
 

 

Recognizing Summit Innovations Timing Systems  

Installed within the United States 

 

 

 

 

The following pages provide assistance when working with an HME product connected to Summit Innovations timing systems. 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There are predominantly two types of Summit Timing systems installed and these are depicted above 

1. Clam Shell type, this has a flip down lid with power supplies in the bottom casing 

2. Red System type, this has a screw on lid with a single power supply 

Both boxes house the same Mera-021 digital controller. 
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The Greet function on the Summit P.T.S system is performed in a similar manner as to the HME scenario, the audio from the base station’s external speaker 

(Order Point) is paralleled with the VOX input on the Digital controller card, this is then configured within the Summit software as a “Greet” function. 

When the VOX circuit on the Mera-021 controller board is sensed, it automatically pauses timing at this point for a defined period (programmable) 

On the Mera-021 digital controller card, there is an adjustable POT and LED indicator, when audio is sensed, the LED will start to blink & the input level can 

be controlled via the RV2 POT 

Note:- where there is a “Pre-Alert” detection point installed (1st input) there is no requirement for a “Greet” function, it can however, still be utilized if required. 

To J6 pins 7 & 8 on EOS / IQ (In parallel with the external speaker) 
((Refer to the EOS / IQ manuals)) 

Summit Mera-021 Digital controller, Greet function connections to an HME basestation 



For telephone support, please call the Summit Innovations USA helpdesk on 

(857) 400-0034 

Or email 

hmesupportusa@summitqsr.com 

 

 

Please provide the following detail in the email for a speedy response to your particular issue 

 Your name 

 Your contact phone number (cell number) 

 The name and details of the customers location (premises) 

 A brief description of the issue or query 

 

One of our technical support team will be pleased to assist you 

mailto:hmesupportusa@summitqsr.com

